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CASE REASON UPDATES

NEW
• B2B Help

• D2C Error –
• For any errors or questions related to the D2C 

platform (shop.royalcanin.com)
• Credit Card Error –

• To be used if a customer encounters issues adding/checking out with a 
credit card. Ex Customer attempts to add in CC but the page doesn't 
respond

• Application Error –
• To be used if there is an error with an application

• Block/Unblock Username -
• To be used for reactivating or deactivating a username on b2b

• Finance
• Credit Limit Review

• If a customer would like to have their account credit limit reviewed.
• High Radius Issue

• The customer is getting an SSO error when redirected or they are not seeing 
an invoice or payment.
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Create a Task/Event attached to an Opportunity

If created here, they will also show in your activity feed 
on the account page, not just in the OLP open activities 
feed.

If not “Related to” an OLP opportunity, they will not 
appear in this feed.

Task Screen Examples:
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How do 
you 

remember 
this?

How do you hold yourself accountable that this opportunity will get 
completed, and not just sit in your opportunities tab?
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