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New Outlook 365 side panel
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CONTACTS VS. CFP ACCOUNTS
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❖ Line 9 is a true contact
✓ The email address is associated, so all emails will sync

❖ Line 8 is a CFP
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CREATING EVENTS, TASKS, AND CONTACT FROM OUTLOOK
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EMAIL SYNC SAMPLE
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August 2 – 9th , 2021
Your Salesforce Champion will be scheduling a meeting with your 

region


